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CARS

Automotive & Home Inspection and

Safety Guide. Comprehensive safety
checklists for your car and home. Includes
helpful tips and where to call for more
safety and other consumer information.
11 pp. (1997. DOT/CPSC) 501E. Free.

Collecting Used Oil for Recycling/Reuse.
Tips for changing your own motor oil and
explains why recycling oil helps the envi-
ronment and saves energy. 2 pp. (1994.
EPA) 502E. Free.

Glove Box Tips. Five booklets to help you
get your car ready for summer and win-
ter driving, choose the right repair shop,
and get the best work from your mechanic.
10 pp. (1994. EPA) 301E. 50¢.

How to Find Your Way Under the Hood &

Around the Car. Instructions for 14 preven-
tative maintenance services you can per-
form on your car. 2 pp. (1993. DOC) 302E. 50¢.

How to Get a Great Deal On a New
Car. Step-by-step instructions for a
proven negotiation technique that you
can use to save money on your next car.
4 pp. (1996. USDA) 303E. 50¢.

Keys to Vehicle Leasing. Explains the dif-
ferences between leasing and buying a
car. Sample form explains all the informa-
tion that is required on a lease agreement,
as well as your rights and responsibilities.
6 pp. (1997. FRB) 304E. 50¢.

New Car Buying Guide. Discusses pric-
ing terms, financing options, and various
contracts. Includes a worksheet to help
you bargain. 2 pp. (1992. FTC) 305E. 50¢.

Nine Ways to Lower Your Auto Insur-
ance Costs. Tips on what to do to lower
your expenses. Includes a chart to compare
discounts. 6 pp. (1990. OCA) 306E. 50¢.

e Also check out “Twelve Ways to
Lower Your Homeowners Insurance
Costs” on page 8.

Underhood Tips to Help You Keep Your
Cool. Learn how non-Freon air condition-
ers affect you and the environment. 2 pp.
(1995. EPA) 503E. Free.
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CHILDREN
Learning Activities I

Deputy Fire Marshal Kit.  Stickers, a badge,
and certificate teach elementary age chil-
dren the “cool rules” of fire safety. (1995.
CPSC/FEMA) 504E. Free.

Helping Your Child Learn Geography.
Teach 5-10 year old children geography
in ways that are challenging and fun. 36 pp.
(1996. ED) 375E. 50¢.

Helping Your Child Learn in Museums.
How to make museum visits enjoyable
learning experiences for your 5-12 year
olds. Includes activities for children and
families to do before, during, and after the
visit. 32 pp. (1998. ED) 376E. 50¢.

Learning Activities for the Growth
Season. A seven week schedule listing
daily fun learning activities for elemen-
tary age children. Poster. (1997. ED)
307E. 50¢.

Learning Partners. Activities to help
your preschool and elementary-aged
child learn reading, math, science, ge-
ography, history, writing, responsible
behavior, healthy habits, and much
more. 30 pp. (1997. ED) 308E. 50¢.

Timeless Classics. Lists nearly 400
books published before 1960 for chil-
dren of all ages. Divided in grade groups
of K-12. 2 pp. (1994. NEH) 309E. 50¢.

Jr. High & Beyond I

All About Direct Loans. Discusses four
types of direct student education loans,
how much you can borrow, how to apply,
how you’ll be paid, repayment, and more.
33 pp. (1996. ED) 505E. Free.

Catch the Spirit: A Student’s Guide to
Community Service. Ideas and informa-
tion on how young people can help make
their community a better place. 15 pp.
(1998. ED) 506E. Free.

Direct Student Loan Consolidation
could benefit you financially. Learn how
to consolidate your federal loans into a
single account, and more. 16 pp. (1996.
ED) 507E. Free.

Planning for College. Strategies to help
you plan for tuition and fees along with
helpful charts for estimating future costs.
10 pp. (1996. TREA) 508E. Free.

Playing the Buying Game (formerly
titled The Real Deal). Word games, a
poster, and puzzles to help junior high
students learn to be smart consumers.
12 pp. (1995. FTC) 310E. 50¢.

Parenting I

Breastmilk or Formula: Making the

Right Choice for Your Baby. Explains
why breast milk is best for babies and
compares milk-based and soy-based
formulas. 7 pp. (1996. FDA) 510E. Free.

Child Transportation Safety Tips.  Nine
tips on how to protect your baby, what type
of safety seat to use, how to secure a
safety seat, and air bag safety. 18 pp.
(1997. DOT) 311E. 50¢.

e Don't overlook “Protect Your
Family from Lead In Your Home”
on page 9.

A Grandparents’ Guide for Family
Nurturing and Safety. Practical grand-
parenting tips from Dr. T. Berry Brazelton.
Includes a pullout safety checklist for in-
fants, toddlers, and preschoolers. 8 pp.
(1997. CPSC) 606E. Free.

Handbook on Child Support Enforce-
ment. A “how to” guide for getting the
payments owed to you and your chil-
dren. Lists state and federal offices for
more information. 50 pp. (1997. HHS)
512E. Free.

How to Give Medicine to Children.
Five questions to ask the pharmacist and
tips on safely using measuring instru-
ments. 4 pp. (1996. FDA) 513E. Free.

How to Make Adoption an Affordable
Option. Explains state laws and fees, ter-
minology, time frames, expenses, adop-
tion myths, and more. 76 pp. (1997. OCA)
602E. Free.

Kids Aren’t Just Small Adults.  Important
information about giving nonprescription
medicine to your child. 1 pp. (1992. FDA)
514E. Free.



Kids, Cash, Plastic and You. Tips and
activities to teach young children about
budgeting, handling an allowance, and
how to make saving and spending deci-
sions. 12 pp. (1997. OCA) 515E. Free.

Kids’ Vaccinations Get a Little Easier.

Learn what they are and how they work to
keep your child healthy. Includes a vaccina-
tion schedule. 5 pp. (1994. FDA) 516E. Free.

Learning Disabilities. Explains the differ-
ences between learning problems and dis-
abilities. Chart shows language and rea-
soning skills to watch for at different ages
and more. 40 pp. (1993. NIMH) 312E. 50¢.

Parents’ Guide to the Internet. Tips on
equipment and software, costs, surfing
the Web, getting e-mail, and protecting
your privacy. Lists interesting and fun
on-line and print resources for parents
and children. 22 pp. (1997. ED) 372E. 50¢.

Schools Without Drugs.
parents, teachers, school administrators,
and students that can help fight drug use.
91 pp. (1992. ED) 517E. Free.

An action plan for

Toys & Play. Learn how play can improve
your child’s development. Includes a toy
safety and buying guide for children up to 12
years old. 23 pp. (1994. CPSC) 518E. Free.

EMPLOYMENT

Compliance Guide to the Family and
Medical Leave Act. Learn who is eligible
and what is required of employees and
employers for extended leave-without-pay
under special circumstances. 23 pp. (1996.
DOL) 313E. 50¢.

The GED Diploma. Learn what the Gen-
eral Education Development Diploma
tests cover, how to prepare, and where
to get more information. 16 pp. (1997.
ED) 519E. Free.

Handy Reference Guide to the Fair La-
bor Standards Act. Explains the federal
laws on minimum wage, overtime pay,
child labor, and more. 18 pp. (1996. DOL)
314E. 50¢.

Health Benefits Under COBRA (Con-
solidated Omnibus Budget Reconcili-
ation Act). How to keep or buy cover-
age for yourself and family after a job
loss, reduced work hours, divorce, or
death. 24 pp. (1994. DOL) 315E. 50¢.

High Earning Workers Who Don't Have
a Bachelor's Degree. Lists more than 100
occupations requiring less than a college
degree. 8 pp. (1995. DOL) 101E. $1.00.

How to File a Claim for Your Benefits.
Here’s what to do if your claim or appeal
for health, disability, or severance benefits
is denied. 2 pp. (1991. DOL) 316E. 50¢.

Nontraditional Education: Alternative
Ways to Earn Your Credentials. Get your
high school and college credit through the
GED program, the National External Di-
ploma program, correspondence and dis-
tance study, and standardized tests. 16 pp.
(1996. DOL) 102E. $1.50.

e Check out the Sources of
Assistance section on page 13.

OSHA: Employee Workplace Rights.

What to do if you question the safety of,
or hazards in your workplace. Lists ad-
dresses and phone numbers for more in-
formation. 19 pp. (1994. DOL) 520E. Free.

Occupational Outlook Quarterly. Re-
views new occupations, salaries, job
trends, and much more. 1 year subscrip-
tion, 4 issues. (DOL) 250E. $9.50.

Resumes, Application Forms, Cover Let-
ters, and Interviews. Tips on tailoring your re-
sume for specific jobs and sample interview
questions. 8 pp. (1987. DOL) 103E. $1.25.

Tips for Finding the Right Job.  Learn how
to assess your skills and interests, prepare
a resume, write cover letters, and interview
for a job. 28 pp. (1996. DOL) 104E. $1.75.

Tomorrow’s Jobs. Discusses changes in
the economy, labor force, future demand,
and more. 14 pp. (1996. DOL) 105E. $1.75.
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What You Should Know About Your

Pension Rights. Explains your rights,
benefits, payment schedules, protections,
and more. 48 pp. (1995. DOL) 317E. 50¢.

Your Guaranteed Pension. Answers 19
frequently asked questions about the
security of private pension plans, in-
cluding benefits and plan termination.
11 pp. (1998. PBGC) 521E. Free.

FEDERAL PROGRAMS

The Americans with Disabilities Act:

Questions and Answers. Explains how
the civil rights of persons with disabili-
ties are protected at work and in public
places. 32 pp. (1992. DOJ) 522E. Free.

e Also look into “A Guide to Disability
Rights Laws” on page 12.

Are There Any Public Lands for Sale?

Describes the federal program to sell
excess undeveloped public land and
why there is no more available for home-
steading. 12 pp. (1994. DOI) 106E. $1.00.

Federal Information Center. Lists where
and when to call when you need assis-
tance from the federal government. 1 pp.
(1997. GSA) 523E. Free.

Guide to Federal Government Sales.
How to buy land, houses, cars, and other
items from 18 federal sales programs. 19
pp. (1994. GSA) 107E. $1.75.

U.S. Real Property Sales List. Lists
government properties for sale that are
sold by auction or sealed bid. Tells how
to get more information on specific
properties. 5 pp. (Bimonthly. GSA) 525E.
Free.

Your Right to Federal Records. Use the
Freedom of Information Act and the Pri-
vacy Act to obtain records from the fed-
eral government. Answers questions and
has a sample request letter. 26 pp. (1996.
DOJ/GSA) 319E. 50¢.

Your Social Security Number.  Explains
why we have social security numbers,
when and how to get one, and how to
protect its privacy. 2 pp. (1994. SSA)
526E. Free.

Benefits I

Basic Facts on Social Security.  Explains
the different kinds of Social Security ben-
efits, who receives them, and how they're
financed. 17 pp. (1995. SSA) 527E. Free.

Guide to Health Insurance for People
with Medicare. Fill in the gaps in Medi-
care coverage and avoid paying for du-
plicate benefits. 35 pp. (1996. HCFA)
528E. Free.

Medicare Managed Care. Compares the
benefits and disadvantages of managed
care vs. fee-for-service plans. 19 pp.
(1996. HCFA) 530E. Free.

Request for Earnings and Benefit Esti-
mate Statement. A form to complete and
return to Social Security to get your earn-
ings history and an estimate of future ben-
efits. 3 pp. (1994. SSA) 531E. Free.

Social Security: Understanding the
Benefits. Explains retirement, disability,
survivor’'s benefits, Medicare coverage,
Supplemental Security Income, and more.
40 pp. (1996. SSA) 532E. Free.

Social Security: What Every Woman

Should Know ...about benefits upon re-
tirement, disability, widowhood, or di-
vorce. 17 pp. (1996. SSA) 533E. Free.

FOOD & NUTRITION

Bulking Up Fiber’'s Healthful Reputa-
tion. Explains how fiber is associated with
a reduced risk of certain cancers, diabe-
tes, digestive disorders, and heart disease
and lists foods which contain high levels
of fiber. 5 pp. (1997. FDA) 537E. Free.

Dietary Guidelines for Americans.  How
to choose a diet that will taste good, be nu-
tritious, and reduce chronic disease risks.
43 pp. (1995. USDA/HHS) 320E. 50¢.

Eat Right to Help Lower Your High
Blood Pressure. Lists menu ideas and
recipes to help you control your weight
and high blood pressure. 30 pp. (1995.
NIH) 108E. $2.75.

e Also check out “So You Have High
Blood Cholesterol” on page 7.




A Fresh Look at Food Preservatives. De-
scribes how and why food preservatives
are used and what safety standards are
followed. 5 pp. (1994. FDA) 535E. Free.

Growing Older, Eating Better. How and why
to follow a nutritious diet as you grow older.
Lists information about meal programs and
assistance. 8 pp. (1997. USDA) 607E. Free.

How to Help Avoid Foodborne lliness

in the Home. Easy but essential tips that
will keep your food free from the four most
common and dangerous bacteria. 8 pp.
(1997. USDA) 536E. Free.

Making Healthy Food Choices. This
large-print, easy-to-read booklet can help
you cut salt, fat, and cholesterol in your
diet. 17 pp. (1993. USDA) 131E. $2.00.

HEALTH

FDA Consumer. Articles based on recent
developments in the regulation of foods,
drugs, and cosmetics by the Food and Drug
Administration. Subscription, 6 issues.
(FDA) 251E. $10.00.

Fitness and Exercise. Get fit and feel better
with daily activities that fit the weather and
your schedule. 12 pp. (1996. NIH) 538E. Free.

The Healthy Heart Handbook for Women.

Information on the seven major risk factors for
heart disease and six self-help strategies to
beat it. Includes a food guide, recipes, and a
resource list. 94 pp. (1997. NIH) 109E. $5.50.

Progress in Blood Supply Safety.  Dis-
cusses how the blood industry is regulated
and tests performed on all donated
blood. 4 pp. (1995. FDA) 540E. Free.

Questions to Ask Your Doctor Before You

Have Surgery ...with follow-up information
to help you make decisions about your
health care. 14 pp. (1995. HHS) 128E. $1.00.

Seven Steps to Safer Sunning. Practi-
cal tips to help you assess your risk of skin
damage. 5 pp. (1996. FDA) 541E. Free.

The Sun, UV, and You. Explains what the
UV (ultraviolet radiation) index is and how to
avoid skin cancer, cataracts, and premature
aging of the skin. Gives special information
for children. 12 pp. (1995. EPA) 542E. Free.

Walking for Exercise and Pleasure. In-
cludes illustrated warm-up exercises and
advice on how far, how fast, and how of-
ten to walk for best results. 14 pp. (1994.
PCPFS) 110E. $1.00.

Water on Tap: A Consumer’'s Guide to
the Nation’s Drinking Water. Explains
where it comes from and how it’s treated,
what contaminants are, and what to do in
case of a problem with either your public
or private water supply. 22 pp. (1997. EPA)
543E. Free.

Drugs & Health Aids I

Buying Medicine? Help Protect Yourself
Against Tampering. 1 pp. (1992. FDA)
544E. Free.

Eye Wear. Tells what different eye special-
ists do and gives questions to ask when
shopping for eyeglasses or contact lenses.
2 pp. (1994. FTC) 321E. 50¢.

A Guide to Contraceptive Choices.

Compares 13 methods of birth control
according to effectiveness, health risks,
availability, convenience, and how well
they protect you from sexually transmitted
diseases. 8 pp. (1997. FDA) 546E. Free.

Homeopathy: Real Medicine or Empty
Promises? Learn about this system for
treating diseases, including its history, cur-
rent status, and how it's regulated. 5 pp.
(1997. FDA) 547E. Free.

How Folate Can Help Prevent Birth De-
fects. When and how to get enough folic acid
in your diet. 4 pp. (1996. FDA) 548E. Free.

Making It Easier to Read Prescriptions.
Examples of typical prescriptions and
lists common symbols and terms so you
can understand your doctor’s instruc-
tions. 3 pp. (1995. FDA) 549E. Free.
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Mammography Facilities Must Meet Qual-

ity Standards. Learn what has changed to
better your chances of early detection of
breast tumors. 5 pp. (1994. FDA) 550E. Free.

Medications for the Treatment of Schizo-
phrenia: Questions and Answers. De-
scribes medications and how they work, and
a range of usual daily doses and side ef-
fects. 13 pp. (1992. NIMH) 563E. Free.

Nonprescription Medicines: What's Right

for You? Advice on choosing over-the-
counter (OTC) medicines and avoiding
harmful interactions. 12 pp. (1996. FDA)
551E. Free.

Sources of Information About Health
Care Products and Services (formerly
titted Who Cares?). How to spot mislead-
ing or deceptive claims for hearing aids,
drugs, medical treatments, nursing facilities,
and more. 10 pp. (1996. FTC) 322E. 50¢.

Taming Tummy Turmoil. Lists over-the-
counter medications (and their possible
side effects) for motion sickness, heart-
burn, indigestion, and overindulgence.
4 pp. (1996. FDA) 610E. Free.

Unproven Medical Treatments Lure Eld-
erly. Americans spend nearly $20 billion
each year on unproven medical treat-
ments. Learn why these can be danger-
ous and how to avoid fraud. 5 pp. (1995.
FDA) 552E. Free.

Medical Problems I

Alzheimer’s Disease ...is a group of dis-
eases that lead to the loss of mental and
physical functions. Learn how Alzheimer’s
is diagnosed, possible causes, and current
treatments. 36 pp. (1992. NIMH) 553E. Free.

Bipolar Disorder (Manic-Depressive

Illness). Learn signs and symptoms,
available treatments, and how to get
help. 12 pp. (1993. NIMH) 562E. Free.

Breast Cancer and Mammograms. De-
scribes who is at risk for breast cancer,
what you can do, and how a mammogram
can help. 5 pp. (1997. NCI) 601E. Free.

Controlling Asthma. Discusses what trig-
gers an asthma attack, possible causes, and
medications to prevent attacks and relieve
symptoms. 5 pp. (1997. FDA) 555E. Free.

Don't Lose Sight of Glaucoma. Find out
who is most likely to develop glaucoma,
its symptoms, and how it is treated. 2 pp.
(1993. NIH) 323E. 50¢.

Headaches. Tests and treatments for
headaches, including migraines, and when
adults and children should see a doctor.
36 pp. (1996. NIH) 130E. $2.25.

New Ways to Prevent and Treat AIDS. De-
scribes new home-use testing kits, drug
treatments, and other advances in pre-
venting and treating AIDS. 4 pp. (1997.
FDA) 556E. Free.

Overcoming Infertility. Discusses what
a couple can do to help conceive a child.
Includes information on medications,
surgery, and other medical procedures.
5 pp. (1997. FDA) 557E. Free.

Panic Disorder. What to do when anxiety
or sudden fear seems too much to handle.
Lists symptoms, treatments, and where to
get help. 2 pp. (1993. NIMH) 564E. Free.

Preventing Stroke. Discusses what a
stroke is, warning signs, and risk factors.
Includes a chart to estimate your stroke
risk. 8 pp. (1994. NIH) 324E. 50¢.

So You Have High Blood Cholesterol.
Guidelines for lowering your blood choles-
terol through diet, medication, and exer-
cise. 36 pp. (1993. NIH) 111E. $1.75.

e Turn to the Food & Nutrition section
on page 5 for more booklets on
healthy eating.

Spread the Word About Cancer: A Guide
for Black Americans. Learn what you can
do to reduce your chances of getting can-
cer. 12 pp. (1995. NCI) 558E. Free.

Sulfites: Safe for Most, Dangerous for
Some. Discusses what they are, what
foods frequently contain them, and how
they affect sensitive or allergic people.
Suggests foods to avoid and medica-
tions to always carry. 4 pp. (1997. FDA)
559E. Free.

Varicose Vein Treatments. Explains treat-
ments, risks, and side effects; questions
to ask your doctor; and more. 2 pp. (1994.
FTC) 326E. 50¢.



When the Spine Curves. How to detect and
get help treating scoliosis, an abnormal cur-
vature of the spine that may show up during
adolescence. 3 pp. (1985. FDA) 560E. Free.

HOUSING
Sales & Financing I

Buying Your Home: Settlement Costs
and Helpful Information. Describes the
home buying, financing, and settlement
(closing) process. Helpful tips on shopping
for a loan with worksheets to calculate and
compare settlement costs. 35 pp. (1997.
HUD) 112E. $1.75.

Consumer Handbook on Adjustable Rate
Mortgages. Describes basic features, ad-
vantages, risks, and terminology. Explains
how ARMs work and how to reduce your
risks. 25 pp. (1995. FRB) 329E. 50¢.

A Consumer’s Guide to Mortgage Lock-

Ins. Basic information to help you obtain
the terms of credit you really want. Lists
questions to ask when shopping for a
mortgage. 14 pp. (1995. FRB) 330E. 50¢.

A Consumer’'s Guide to Mortgage

Refinancings. Is refinancing beneficial to
you? Learn the costs and how to tell if the
time is right. 8 pp. (1995. FRB) 331E. 50¢.

Energy Efficient Mortgage Home Owner
Guide. If you're buying, refinancing, or re-
modeling, save money with a mortgage
that covers energy-saving repairs. 9 pp.
(1996. DOE) 565E. Free.

Guide to Single Family Home Mortgage
Insurance. FHA insurance protects lend-
ers against losses on mortgages so they
can offer you more generous terms. Learn
what the costs, conditions, and options
are. 21 pp. (1994. HUD) 113E. $1.25.

How to Buy a Home With a Low Down

Payment. There are private and federal op-
tions for obtaining a mortgage. Learn how
to qualify, determine what you can afford,
and more. 12 pp. (1995. USDA) 566E. Free.

How to Buy a Manufactured (Mobile)
Home. Tips on selection and placement,
warranties, site preparation, transportation,
installation, and more. 22 pp. (1997. FTC)
332E. 50¢.

The HUD Homebuying Guide. Here are
step-by-step instructions for finding and
financing a HUD home. Includes charts
to help you estimate mortgage pay-
ments. 11 pp. (1995. HUD) 567E. Free.

Selling A Home. Gives practical tips on
how to prepare your house for sale, how
to choose an agent, setting a fair price,
where to get legal help, and tax implica-
tions. 13 pp. (1996. USDA) 568E. Free.

Twelve Ways to Lower Your Home-
owners Insurance Costs. Practical tips
to help reduce your expenses. Lists
phone numbers of state insurance de-
partments for more information. 4 pp.
(1995. OCA) 333E. 50¢.

Home Maintenance I

Am | Covered? Answers 15 common
questions regarding homeowners insur-
ance and explains what is covered in a
standard homeowners policy. 9 pp.
(1997. OCA) 334E. 50¢.

Automatic and Programmable Thermo-

stats. How to choose which of the five ba-
sic types will help you save the most money
and energy. 4 pp. (1997. DOE) 115E. $1.00.

Backyard Bird Problems. How to control
common problems such as destruction of
garden plants, nesting in gutters and chim-
neys, and damage to your home’s exte-
rior. 27 pp. (1993. DOI) 569E. Free.

Cooling Your Home Naturally.  Suggests
how to save electricity and keep your home
cool with landscaping, roof treatments, and
more. 8 pp. (1994. DOE) 116E. $1.00.

Energy-Efficient Windows. Describes
how to reduce your home’s heating, cool-
ing, and lighting costs. 6 pp. (1994. DOE)
129E. $1.00.

Fixing Up Your Home and How to Fi-
nance It. Information about hiring a con-
tractor, doing the work yourself, and the
Title 1 home improvement loan program.
2 pp. (1995. HUD) 335E. 50¢.

Healthy Lawn, Healthy Environment.
Tips on soil preparation, grasses, water-
ing, mowing, pesticides, choosing a lawn
care service, and more. 19 pp. (1992. EPA)
336E. 50¢.
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A Home Electrical Safety Check. Lists
symptoms of potential electrical hazards,
discusses do’s and don’ts, and poses
guestions to help you keep your home
safe. 17 pp. (1995. CPSC) 337E. 50¢.

Home Improvement. Helpful advice on
when home improvements pay off, how
to select different home improvement
specialists, and compare financing op-
tions. 13 pp. (1996. USDA). 570E. Free.

Discusses

Home Water Treatment Units.
various options for purifying drinking wa-
ter, factors to consider before purchasing
a unit, and how to avoid deceptive sales
pitches. 2 pp. (1993. FTC) 338E. 50¢.

How to Prune Trees. lllustrated guide
shows what to do, what not to do, and what
tools to use and when, for healthy, strong
trees. 30 pp. (1995. USDA) 117E. $1.50.

How to Recognize Hazardous Defects

in Trees. Learn how to inspect your trees,
what defects to look for, and how to correct
problems. 19 pp. (1996. USDA) 118E. $1.25.

Keeping Your Home Safe. Use the crime-
stoppers’ checklist and other practical tips
to protect your home from fire and theft.
13 pp. (1996. DOJ) 571E. Free.

Never Say Never. 90% of all U.S. natural
disasters involve flooding. Learn how to
obtain the insurance coverage you should
have. 5 pp. (1996. FEMA) 572E. Free.

Protect Your Family from Lead In Your
Home. Exposure to lead is dangerous, es-
pecially to young children. Learn how to
check your home and reduce the hazards.
15 pp. (1995. EPA) 573E. Free.

Rehab a Home With HUD’s 203(k).
How to get a long-term mortgage that
includes the costs of reconstructing,
modernizing, and eliminating health and
safety hazards in your home. 35 pp.
(1995. HUD) 339E. 50¢.

Repairing Your Flooded Home. Step-by-
step advice on cleaning up and repairing
your home and its contents after a flood
and how to protect your home in the fu-
ture. 56 pp. (1992. FEMA) 574E. Free.

e Also read “Before Disaster Strikes”
on the next page.

Selecting a New Water Heater. Describes
how different types of water heaters work
and important features to consider when
buying. 6 pp. (1995. DOE) 119E. $1.00.

MONEY

At-Home Shopping Rights. How to deal
with late deliveries, unordered merchan-
dise, billing errors, and much more when
making purchases by mail or phone or-
der. 2 pp. (1994. OCA/USPS) 373E. 50¢.

Being An Executor. Explains what an ex-
ecutor is and does in order to settle an
estate. Includes a checklist and resources
for more help if you are named an execu-
tor. 8 pp. (1996. LSC) 575E. Free.

Buying Time: The Facts About Pre-Paid
Phone Cards. How to buy long distance
telephone services in advance. 2 pp.
(1997. FTC) 340E. 50¢.

Cybershopping. The pros and cons of
shopping on the Internet with special tips
on protecting the security of a financial
transaction. 2 pp. (1996. FTC) 374E. 50¢.

Doing Your Taxes. Explains what tax
forms to use, how to fill them out, where
to send your return, and how to get free
help. Lists the most common errors to
watch for. 12 pp. (1995. TREA) 576E. Free.

Federal Credit Unions. Explains what
benefits and services are offered and how
to become a member. 2 pp. (1994. NCUA)
341E. 50¢.

Getting What You Pay For: Weights
and Measures Tips for Consumers.
Many products such as gasoline, gro-
ceries, and firewood are sold by weights
and measures. Learn how to bargain
hunt for good buys. Also includes a
handy metric conversion chart. 21 pp.
(1993. DOC) 342E. 50¢.



An IRS Audit. Explains what an audit is,
and factors that may trigger one. Here’s
advice that includes how to appeal the re-
sults. 8 pp. (1996. LSC) 608E. Free.

Making A Will. Explains why a will is im-
portant, how to prepare one, what to in-
clude, and how to keep it current. 12 pp.
(1996. LSC) 577E. Free.

Making Sense of Savings. How to com-
pare different banking accounts, services,
and fees; questions to ask about interest
rates; and service charges. 12 pp. (1994.
FRB) 343E. 50¢.

Swindlers Are Calling. Eight things you
should know about telemarketing fraud,
nine tip-offs that a caller could be a crook,
and ten ways to avoid becoming a victim.
4 pp. (1990. CFTC/FTC) 344E. 50¢.

Credit I

Choosing & Using Credit Cards. Credit
cards vary widely in their charges and how
fees are calculated. Learn how to compare
costs for the best deal. 2 pp. (1993. FTC)
345E. 50¢.

Consumer Handbook to Credit Pro-
tection Laws. Explains how consumer
credit laws can help you apply for credit,
keep up a good credit standing, and
complain about an unfair deal. 44 pp.
(1993. FRB) 346E. 50¢.

Fair Credit Reporting. How to find the
credit bureau that has your report, how
to dispute information, who can get a
copy of your report, and what investi-
gative consumer reports are. 8 pp.
(1997. FTC) 347E. 50¢.

Fair Debt Collection. Describes what
debt collectors may and may not do if you
owe money. How and where to complain if
you are harassed, threatened, or abused.
2 pp. (1992. FTC) 348E. 50¢.

e For more information on consumer
assistance, turn to the “Consumer’s
Resource Handbook” on page 13.

How to Dispute Credit Report Errors.
Gives tips on correcting errors, register-
ing a dispute, and adding information to
your file. 2 pp. (1998. FTC) 349E. 50¢.

Managing Your Debts: How to Regain Fi-

nancial Health. Learn where to begin -
what you can do for yourself, how coun-
seling can help, facts about bankruptcy,
and more. 2 pp. (1994. OCA) 350E. 50¢.

Ready, Set...Credit. How to check your credit
record and establish a good history. What
to do if your credit card is lost, stolen, or
turned down. 2 pp. (1996. FTC) 351E. 50¢.

Shop...The Card You Pick Can Save You
Money. Use the helpful chart of major
credit card issuers to compare annual
percentage rates, annual fees, and other
features, and select the best card for you.
18 pp. (1996. FRB) 352E. 50¢.

Financial Planning I

66 Ways to Save Money. Practical ways to
cut everyday costs on transportation, insur-
ance, banking, credit, housing, utilities,
food, and more. 4 pp. (1995. OCA) 353E. 50¢.

Annuities. Detailed information on the dif-
ferent types of annuities that can accumu-
late and generate retirement income. In-
cludes a helpful quiz and questions to ask.
11 pp. (1996. USDA) 579E. Free.

Before Disaster Strikes. Suggests ways
to be financially prepared to deal with a
natural disaster. Information on buying in-
surance, preparing a household inventory,
filling an evacuation box, and more. 8 pp.
(1997. FEMA) 354E. 50¢.

The Consumer’s Almanac. Organize your
daily expenses, save and invest for the fu-
ture, and manage your credit with monthly
calendars and worksheets. Also includes
helpful charts, checklists, and seasonal
tips. 32 pp. (1997. USDA) 355E. 50¢.

An Introduction to Mutual Funds.  Explains
what they are, how to compare them, what
factors to consider before investing, and
how to avoid common pitfalls. 15 pp.
(1994. SEC) 356E. 50¢.

10 Order by mail, phone, or fax... see page 14



Invest Wisely. Basic tips to help you se-
lect a brokerage firm, make and moni-
tor an investment, questions to ask, and
signs of problems. 14 pp. (1994. SEC)
357E. 50¢.

Investment Swindles: How They Work
and How To Avoid Them. Protect against
illegal, yet legitimate-sounding, telemar-
keting and direct mail offers. 22 pp. (1994.
CFTC) 580E. Free.

Investors’Bill of Rights.  Tipsto help you
make an informed decision when making
investments. 7 pp. (1993. CFTC/USPS)
581E. Free.

Lump Sum Distribution. Before you take
out the money built up in a pension plan,
consider the tax and investment benefits
and risks of your options. 14 pp. (1997.
TREA) 582E. Free.

Planning Financial Security. Explains
a wide variety of savings and investment
options to achieve short-term and long-
term goals. Includes a monthly budget
worksheet, an investment risk tolerance
quiz, and more. 12 pp. (1997. USDA)
609E. Free.

Planning Your Estate. How to estimate
the size of your estate, minimize taxation,
and provide for your heirs. 10 pp. (1996.
TREA) 583E. Free.

Top 10 Ways to Beat the Clock and Pre-
pare for Retirement. Gives practical tips
to help build your retirement savings and
resources for more information. 2 pp.
(1997. DOL) 584E. Free.

Understanding Opportunities and Risks

in Futures Trading. Explains the com-
modities market, regulations, and risks
involved. 46 pp. (1986. CFTC) 358E. 50¢.

U.S. Savings Bonds Investor Informa-
tion. Detailed information on savings bond
purchase, interest, maturity, replacement,
redemption, exchange, and taxes. 14 pp.
(1996. TREA) 359E. 50¢.

What You Should Know About Buying
Life Insurance. Describes various
types with tips on choosing a company
and agent, and making sure a policy
meets your needs. 23 pp. (1995. OCA)
585E. Free.

SMALL BUSINESS

Americans with Disabilities Act: Guide
for Small Businesses. Discusses basic
requirements businesses must follow to
ensure that facilities are accessible. In-
cludes toll-free sources for more help.
15 pp. (1996. DOJ) 586E. Free.

Copyright Basics. Covers what can be
copyrighted, who can apply, what forms
to use, and much more. 12 pp. (1996. LOC)
360E. 50¢.

General Information Concerning Pat-
ents. Learn about patent laws, application
procedures, costs, and more. Includes an
application form with instructions. 88 pp.
(1997. DOC) 120E. $3.75.

Guide to Business Credit for Women,
Minorities, and Small Businesses. Ex-
plains the preparation and application pro-
cess to obtain commercial credit. 12 pp.
(1992. FRB) 361E. 50¢.

Resource Directory for Small Busi-
ness Management. Lists publications
and videotapes useful for starting and
managing a successful small business.
5 pp. (1996. SBA) 362E. 50¢.

SBA Borrower’s Guide .Explains SBA’s
loan programs, including maximum
amounts available, interest rates, eligi-
bility, etc. Includes a reference chart
covering 10 loan programs and a loan
repayment guide. 29 pp. (1996. SBA)
587E. Free.

SBA Programs & Services. Discusses
how SBA can help you start or expand a
business. Lists phone numbers, on-line
information, business counseling and
training, lending programs, and much
more. 23 pp. (1996. SBA) 588E. Free.

Starting a Business. Questions to ask
about yourself and your business plans
before you get started. Discusses financ-
ing, and explains the four types of business
ownership. 10 pp. (1996. SBA) 589E. Free.

Using Credit Reports: What Employ-
ers Need To Know. Explains the legal
steps you must take when using credit re-
ports to hire or evaluate employees. 2 pp.
(1997. FTC) 378E. 50¢.
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TRAVEL & HOBBIES

Discover America: A Listing of State
Tourism Offices of the U.S. Use this list
to order free vacation information including
maps, calendars of events, travel guides,
and more. 4 pp. (1996. DOI) 363E. 50¢.

The Duck Stamp Story. Help preserve
wetlands and wildlife refuges by becom-
ing a collector of these unique stamps.
8 pp. (1997. DOI) 590E. Free.

Facts About Federal Wildlife Laws.  Learn
which animals and animal products can be
imported to the U.S. and how to avoid cus-
toms delays. 18 pp. (1997. DOI) 591E. Free.

Fly-Rights. Advice for travelers on getting
the best fares, what to do when faced with
lost tickets and baggage, canceled or
overbooked flights, and much more. 58 pp.
(1994. DOT) 121E. $1.75.

Fly Smart. Lists more than 30 steps you
can take to help make your flight a safe
one. Includes a passenger checklist. 2 pp.
(1994. DOT) 592E. Free.

For the Birds. Describes how to attract
different species of birds, feed them, and
build or buy suitable homes. 50 pp. (1997.
DOI) 364E. 50¢.

Foreign Entry Requirements. Lists 230
embassy and consulate addresses and phone
numbers where passports and visas may
be obtained. 20 pp. (1997. DOS) 365E. 50¢.

Lesser Known Areas of the National

Park System. Listing by state of more than
170 national parks, their accommoda-
tions, locations, and historical signifi-
cance. 49 pp. (1995. DOI) 122E. $1.75.

National Park System Map and Guide.
Full color map lists activities at more than
300 parks, monuments, and historic sites.
(1996. DOI) 123E. $1.25.

National Trails System Map and Guide.
Full color map describes eight national
scenic trails and nine national historic
trails. (1993. DOI) 124E. $1.25.

National Wildlife Refuges: A Visitor's

Guide. Full color map shows the best view-
ing seasons and recreational and educa-
tional opportunities at nearly 400 wildlife ref-
uges nationwide. (1997. DOI) 125E. $1.50.

Passports: Applying for Them the Easy
Way. How, when, and where to apply for
U.S. passports. Includes information on
fees. 2 pp. (1997. DOS) 366E. 50¢.

Using Credit & Charge Cards Overseas.
Explains how your credit is protected and
how to get cash. Information on currency
conversion and fees, tips on shopping, rent-
ing a car, making reservations, and airline
travel. 16 pp. (1995. DOC) 367E. 50¢.

MISCELLANEOUS

Antitrust Enforcement and the Consumer.
Explains how laws governing business com-
petition are enforced and how consumers
benefit. 12 pp. (1996. DOJ) 593E. Free.

CivilWar at a Glance. This color map illus-
trates and briefly describes major Civil War
battle campaigns. (1991. DOI) 126E. $1.25.

Closet Cues: Care Labels and Your
Clothes. Beginning July 1, 1997, manu-
facturers may use certain care symbols
in place of words on labels. Learn the new
care symbols and what to do if your
clothes end up damaged. 6 pp. (1997.
FTC) 368E. 50¢.

Funerals: A Consumer Guide. Tells what
costs and services a funeral provider is re-
quired to give you when you inquire in per-
son or by phone. 4 pp. (1994. FTC) 369E. 50¢.

A Guide to Disability Rights Laws.  De-
scribes your rights regarding fair housing,
public accommodations, telecommunica-
tions, education, and employment. 14 pp.
(1996. DOJ) 596E. Free.

Online Scams. Con artists are now using
the Internet to “sell” bogus stocks, invest-
ment opportunities, and “free” trips. Learn
what to look out for and what to do about
it. 2 pp. (1995. FTC) 377E. 50¢.

12 Order by mail, phone, or fax... see page 14



Time to Register: Selective Service & You.
Covers who must register, when, where,
and how. 9 pp. (1997. SSS) 599E. Free.

The U.S. and the Metric System. Every-
thing you need to know to use metric in
everyday life. Includes metric conversion
charts and more. 10 pp. (1997. DOC)
370E. 50¢.

Why Save Endangered Species? Ways
to get involved in saving plants and ani-
mals. 10 pp. (1997. DOI) 545E. Free.

Your Family Disaster Supplies Kit.  Lists
kinds of food, first aid supplies, tools, and
other items you should stock for an emer-
gency. 4 pp. (1995. FEMA) 371E. 50¢.

Sources of Assistance I

A Consumer’s Guide to Postal Services

and Products. Describes many special
mailing services that save you time and
money. 40 pp. (1997. USPS) 594E. Free.

1997 Consumer’s Resource Handbook.
Lists contacts to help with consumer prob-
lems and complaints. Includes automobile
manufacturers, state and federal govern-
ment agencies, and much more. 127 pp.
(1996. CIC/OCA) 595E. Free.

Lista de publicaciones federales en
espafiol para el consumidor.  Lists nearly
250 free Spanish publications available
from various federal agencies. 16 pp.
(1998. CIC) 597E. Free.

U.S. Government TDD/TTY Directory.
Phone numbers of federal agencies and
congressional offices with telecommu-
nication devices for the deaf/teletype-
writers (TDD/TTY). 100 pp. (1997. GSA)
509E. Free.

Where to Write for Vital Records. How
to obtain certified copies of birth, death,
marriage, and divorce certificates. Lists
cost per copy, addresses to write, and
more. 30 pp. (1993. HHS) 127E. $2.25.

PUBLICATION PRICING

As you look through the Catalog, you may wonder why some booklets have an individual
price and others do not. We have three different categories of booklets in the Catalog.
Booklets are offered without individual charge to the consumer if the sponsoring agency
can pay the printing and distribution costs. When a booklet has a sales price, it's part of the
Government Printing Office (GPO) sales program. GPO sets the price to cover printing,
distribution, and related costs; prices vary accordingly. When a booklet is 50¢, the sponsor-
ing agencies are able to share in some of the costs customarily paid by GPO.

PARTICIPATING AGENCIES

The initials of the federal office sponsoring a booklet appear in parentheses near the
end of each booklet entry. Please use the list below to translate the initials into the
agencies’ names.

CFTC Commodity Futures Trading Commission HUD Department of Housing and Urban

ciC Consumer Information Center Development

CPSC Consumer Product Safety Commission LOC Library of Congress

DOC Department of Commerce LSC Legal Services Corporation

DOE Department of Energy NCI National Cancer Institute

DOI Department of the Interior NCUA National Credit Union Administration

DOJ Department of Justice NEH National Endowment for the Humanities

DOL Department of Labor NIH National Institutes of Health

DOS Department of State NIMH  National Institute of Mental Health

DOT Department of Transportation OCA U.S. Office of Consumer Affairs

ED Department of Education PBGC Pension Benefit Guaranty Corporation

EPA Environmental Protection Agency PCPFS President’s Council on Physical

FDA Food and Drug Administration Fitness and Sports

FEMA Federal Emergency Management Agency SBA Small Business Administration

FRB Federal Reserve Board SEC Securities & Exchange Commission

FTC Federal Trade Commission SSA Social Security Administration

GSA General Services Administration SSS Selective Service System

HCFA Health Care Financing Administration TREA Department of the Treasury

HHS Department of Health and Human USDA U.S. Department of Agriculture
Services USPS U.S. Postal Service



HOW TO ORDER
Sales Booklets I

e On page 15, “Order Form for Sales
Booklets,” fill in the quantity and total price
of the sales booklets you want.

e Add up the quantity and prices, then
enter your totals in the spaces provided.

Quantity Discount: If you order 100 or
more copies of a single sales booklet,
deduct 25% off the price of this booklet.
Discounts do not apply to 50¢ booklets.

International Orders: To cover extra han-
dling costs for shipments outside of the
United States, add 25% to the total sales
price of your order.

Free Booklets I

e On the back cover, “Order Form for Free
Booklets,” circle the item number for each
free booklet you want. You may order up to
25 different free booklets. Note: Supplies
may be limited, so order today!

e Add up the total number of free book-
lets ordered and fill in the space provided
on pages 15 and 16.

While there is no charge for individual
free publications, there is a $1.00 service
fee to help defray program costs. For that
$1.00, you may order up to 25 different
free booklets. Supplies may be limited.

PLEASE SEND ME...

Payment and Ordering I

e Payment can be made by check or
money order payable to “Superintendent
of Documents” or charged to your VISA,
MasterCard, Discover Card, or prepaid
GPO deposit account. For charge card
orders, please include the expiration
date and your signature.

e Please allow 4 to 6 weeks for delivery.
Prices guaranteed through September 30,1998.

Mail: If you order ONLY free booklets, mail
your order to:

S. James

CIC - 8B

P.O. Box 100
Pueblo, CO 81002

All other orders, mail to:

R. Woods

CIC - 8B

P.O. Box 100
Pueblo, CO 81002

Telephone: Call in your charge card or
GPO deposit account order to 719-948-
4000 Monday - Friday, 9:00 a.m. - 4:30 p.m.
Eastern time. Note: Please have booklet
item numbers, titles, and payment infor-
mation ready when you call.

Fax: Fax your charge card or GPO deposit
account order to 719-948-9724. Just fill in
the mailing label, order form(s), and pay-
ment information. Sorry, no COD orders
or correspondence can be accepted.

There is no $1.00 service fee for the services mentioned be-
low. Just v the boxes that apply to you, fill in the mailing label(s)
below, and return it to us with your order.

d (quantity) free copies of next quarter's Consumer Information Catalog

a Groups willing to distribute 20 or more copies of the Consumer Information
Catalog each quarter may check here for a bulk mailing list application..

U information on electronic access to CIC’s booklets and services.

Name

Address

City, State, Zipcode

Also send a free Catalog to:

Name

Address

City, State, Zipcode

14



I
]

I ORDER FORM FOR SALES BOOKLETS 8B

I Qty. Price Total $ Qty. Price Total $ Qty. Price Total $

| 101E $ 1.00 304E $ 50 343E $ .50

I 102E $ 150 305E $ 50 344E $ 50 _
103E $ 1.25 306E $ 50 345E $ 50

| 104E $ 175 _ 307E $ 50 _ 346E $ 50 _

I 105E $ 175 308E $ 50 347E $ 50
106E $ 100 309E $ 50 348E $ 50

I 107E $ 175 310E $ 50 349E $ 50

I 108E $ 275 311E $ 50 : 350E $ 50
109E $ 550 312E$ 50 351E $ 50

| 110E $ 100 | 313 g 50 352E $ 50

| 111E $ 175 34E $ 50 353E $ 50
112E $ 175 315E —$ 50 354E $ 50

| 1136 $ 125 36E § 50 355E $ 50

I 115E $ 100 317E —$ '50 - 356E $ 50
116E $ 1.00 30E ¢ 50 357E $ 50

| 117e $ 150 | oot ¢ 5o | 358E $ 50

| 118E $ 125 21E 3 80 359E $ 50

I 119E $ 100 3E % '50 e 360E $ 50
120E $ 375 — > v 361E $ 50

| 121E $ 175 | SBE___ S 50| 365 $ 50

I 122E $ 175 324 $ 50 363E $ 50
123E $ 125 826 $ 50 364E $ 50

| 124 $ 125 R9E__$ 50 __ 365E $ 50

| 1256 $ 150 3E____$ 50 __ 366E $ 50
126E $ 125 BIE__$ 50 __ 367E $ 50

| 127e $ 225 3E__ 3 50 368E $ 50

| 128E $ 1.00 3WE___$ 50 _ 369E $ 50
129E $ 1.00 _ 334E__ $ 50 370E $ 50 _

| 130 $ 225 | 335E $ 50 | 371E $ 50

| 131E $ 200 336E $ 50 _ 372E $ 50
250E $ 950 337E $ 50 _ 373E $ 50

I 251E $ 10.00 338E $ 50 374E $ 50

| 339E $ 50 _ 375E $ 50

I 301E $ 50 340E $ 50 _ 376E $ 50
302E $ 50 _ 341E $ 50 377E $ 50

| 303E $ 50 _ 342E $ 50 378E $ 50 _

I Total sales titles ordered e Total sales price $

I Total free titlesordered oo .... If any, include $1 service fee $

| MPayment method: (Prices honored until 9/30/98) .........ccccoeevvevereieereerienne Total cost $
Q = ’

:-

_ L1/

Signature: —

I 0 Check/money order payable to "Superintendent of Documents" Expiration date

I O GPO Deposit Account‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘_D

I

I This is your mailing label. Please print in ink or type. Do not detach.

I

: Name

I

| Address

I

| City, State, Zipcode

|



ORDER FORM FOR FREE BOOKLETS 8B

e  Circle the item numbers of the booklets you want. You may order up to 25 different
free booklets.

501E 522E 545E 567E 587E
502E 523E 546E 568E 588E
503E 525E 547E 569E 589E
S04E 526E 548E 570E 590E
S505E 527E 549E 571E 591E
S06E 528E S50E 572E 592
S07E 530E 5S1E 573E 593E
gggg 531E gggg 574E 594E
£10E 532E e 575E 595E
s 533E ccoE 576E 596E
E13F 535E eTE 577E 597E
514E 536E 5ESE 579E 599E
515 537E 559E 580E 601E
516E 538E 560E 581E 602E
517E 540E 562E 582E 606E
518E 541E 563E 583E 607E
519E 542E 564E 584E 608E
520E 543E 565E 585E 609E
521E 544E 566E 586E 610E
e The total number of free booklets ordered is . Also fill in this number on

page 15. Don't forget to include the $1.00 service fee.

WHERE TO SEND YOUR ORDER

If you order ONLY free booklets, mail your If you order BOTH sales and free, or ONLY

order to: sales booklets, mail your order to:
S. James R. Woods

CIC - 8B CIC - 8B

P.O. Box 100 P.O. Box 100

Pueblo, CO 81002 Pueblo, CO 81002

You can also call 719-948-4000 or fax to 719-948-9724. See page 14.

*U.S. Government Printing Office: 1998-436-163

Booklets listed in this Catalog are available online along with other consumer news, up-
dates, and information. Use your modem or Internet connection to access us electronically.

Internet World Wide Web: c(:sume, Information Ceme, Electronic BBS:
http://www.pueblo.gsa.gov O N LI N E 202-208-7679

—
* ~ Pueblo, Colorado 81009

For detailed instructions on connecting to CIC, e-mail us at: cic.info@pueblo.gsa.gov
with the words “SEND INFO” in the body of the message, or check the box on page
14 of this Catalog!

U.S. General Services Administration e Consumer Information Center




